
Virtual Office Visits
How to connect with your PC



How to Access Your Virtual Office Visit
• Go to www.mychart.chs-mi.com/MyChart.

• Click on your provider’s organization.
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• Log in to your MyChart account. 

• Please note: If you need assistance with this or with creating an 
account, please call your provider’s office. 
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• Once logged in, you will see your scheduled appointment on the 
home screen and a button for eCheck-In.

• Click the eCheck-In button.

• Complete all of the steps for eCheck-In. 

• Review your personal information. If changes are needed, click 
Edit  to make the appropriate corrections. 

• When the information is correct, check the box This Information 
is Correct  and then click Next. 
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• Select the Review and Sign  buttons.

• Authorization for Medical Insurance Benefits and Consent /
Telemedicine consent forms will pop up for you to read and sign.

• Verify and/or add insurance Information by clicking Update 
Coverage to make changes or Add a Coverage to add  
new insurance.
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• Review each consent form.

• Then click in the Click to Sign  signature blank to electronically 
sign the documents.

• When done, click Continue.
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• Next, review your medications. Make updates by clicking Add a 
Medication or Remove. 

• When the information is correct, check the box This Information 
is Correct  and then click Next.
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• Review your allergies. Add any allergies that aren’t listed by 
clicking Add an Allergy. 

• When the information is correct, check the box This Information 
is Correct  and then click Next.

• Review your health issues. Add any issues not listed by clicking 
Add a Health Issue. 

• When the information is correct, check the box This Information 
is Correct  and then click Next. 
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• Your eCheck-In is now complete. 

• Click the BLUE Begin Video Visit  button to start your doctor 
visit. Please note: Access to begin visit will only be available 
starting one hour before scheduled appointment.

• After you click the Begin Video Visit button, a new window will 
open asking for access to your microphone and camera. 

• Please press Allow. 
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• After you click Allow, you will enter the virtual waiting room.
• You will wait there for your provider to join you.
• If your camera is working properly, you will be able to see 

yourself in the lower right corner window on your screen.

• Your provider will review your information before joining your visit.
• When your provider appears in the large window on your screen 

you can proceed with your virtual office visit.
• When your visit is over, please click Leave Visit.



• Once you click Leave Visit, please confirm that you want to 
leave by clicking the RED Leave Visit button.
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• When you are finished with your visit, close the window by 
clicking the X in the upper right corner.  
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If you are having issues logging in or completing any of the check-in 
process, please call your provider’s officer for further instruction.  

Thank you for your visit. It is our goal for you to have a  
positive and productive virtual visit experience.
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